














€ Remain calm
v Encourage others to remain calm.

@ Report the outage

During office hours (9am — 5pm)
call UC Facilities Management

POWER OUTAGE




If you're able to, get to a place
where you will be safe.

If you're feeling unsafe, there are
options for you.

Q

v Press the RED call-out button
on the Help Point towers
located around the campus.

v UC Security staff will respond
immediately and take
appropriate steps to ensure
your safety. UC Security can

HARMFUL SEXUAL BEHAVIOUR



https://www.canterbury.ac.nz/life/support-and-wellbeing/wellbeing-topics/harmful-sexual-behaviour
https://www.canterbury.ac.nz/life/support-and-wellbeing/wellbeing-topics/harmful-sexual-behaviour
https://www.canterbury.ac.nz/life/support-and-wellbeing/wellbeing-topics/harmful-sexual-behaviour




Lockdown

« Remain calm « Get to a safe place
o Stay informed

Lockdown is a term used to describe securing a building or site by controlling
people from entering and leaving a site.

A workplace may trigger a lockdown in response to significant threats or hazards.
Lockdowns can be limited to a specific building, campus or site.

A lockdown involves the securing of all internal and external doors of buildings on campus, including all halls of
residence. Card access doors can be locked during a lockdown and can be opened from the inside.

In the event of a lockdown, the University’s objective is to ensure everyone on campus stays safe.



Weather Event:
Flood/Storm/Gale Force Wind

 Head for higher ground « Stay informed

o Head for higher ground

Head for higher ground if
you see floodwater and/
or are instructed by UC
Security, emergency
services, Building/
FloorWardens.

in

WEATHER EVENT: FLOOD, STORM, GALE FORCE WIND









What is a cyber security incident?

A cyber security incident is when something goes wrong with the computer
systems that could put our information at risk.

It could be someone getting into our systems without permission or changing things
on our computers without us knowing.



What is a
mental health
Crisis?

A mental health crisis
is NOT a general
experience of distress
but is similar to an
emergency situation
(eg, heart attack).

Examples of a mental

health crisis can be:

« suicidal thoughts

 self-harm or self-
injury

e anxiety

e acute psychotic or
manic episode.

Major signs of a
person experiencing
a mental health crisis
can include:

¢ self-harm

« visible tension or
shaking

MENTAL HEALTH CRISIS




Hazardous Substance

Spill/Release

e Warn « Remove ¢ Activate « Contain

The term “hazardous substance” refers to any product or chemical with properties that
are explosive, flammable, oxidising, corrosive or toxic to the environment with significant
threat to others (eg, risk of explosion, release of flammable or toxic gases or fumes).







Earthquake

e Drop « Cover « Hold

When you feel an earthquake, follow these steps: “Drop, Cover and Hold”.

During an earthquake

@ DROP down
on your hands
and knees

 This protects you

from falling but
lets you move if

9 COVERYyour
head and neck
(or your entire
body, if possible)

v Take cover under
a sturdy table or

e HOLD on to your

shelter until the
shaking stops
(or your position,
to protect your
head and neck)

you need to. desk (ifitiswithina o/ If the shaking shifts
v Stay away from few steps of you). your shelter around,
windows. v/ If no shelter is move with it.
nearby then cover
your head and neck
with your arms.

v If you're sitting in
a chair then Stay,
Cover and Hold .

EARTHQUAKE




Heat Wave or Extreme Heat
e Sunsmart ¢ Hydrate  Informed

A heat wave is often marked by unusually hot weather over a region for at least two consecutive days
during the hottest period of the year and that is above the normal conditions for that time of the year.

How to recognise and help with a
heat-related iliness

During a heat wave, people are susceptible to heat-related conditions.
Anyone can develop heat-related illnesses. Act fast if you notice someone
with symptoms. Below are some of the major heat-related illnesses.

Heat cramps Heat exhaustion Heat stroke

Muscle spasms
caused by a large

HEAT WAVE OR EXTREME HEAT



Bomb Threat

« Keep calm ¢ Treat as genuine  Report

If you receive a bomb threat by phone,
email, person or another means

€ Remain calm and be polite. Listen carefully.

BOMB THREAT



Suspect Parcel/Package/Letter

e STOP e« Putitem down « Report

How to recognise
features of a parcel
as suspicious

e Hear a ticking sound/see
protruding wires/aluminium
foil, then
regard as suspicious.

« Excessive weight for its
size or excessive securing
materials, string, tinfoil or an
oily stain/discolouration.

 Rigid envelope or lopsided
or uneven package.

* Unexpected or unsolicited
mail (local and foreign).

« Excessive postage on
local mail.

e Restrictive markings
(ie, private, personal).

e Poorly written or typed
address/unknown source.

* No return address, or
misspelling of common
words, names, addresses,
incorrect titles, or titles
without names.

e Shows a city, state or
province in the postmark
that does not match the
return address.

How to confirm if a
parcel is suspicious

* When it is not obvious
promotional/marketing mail.

e Contact the addressee to
see if the letter or package is
expected and the addressee
has examined it.

e At least three suspicious
features have been
identified from above.

SUSPECT PARCEL PACKAGE LETTER




Armed Offender/Attacker

e Escape ¢ Hide e« Tell

ESCAPE TELL

To a place of safety When safe, DIAL 111,
state “POLICE”

o D Where possible,
and

state “ARMED OFFENDER”.
Give the following
information:

Injured people

If you come across any injured
people while hiding, providing
first aid may help save their
lives. But only help if it does not
put yourself and others in any
danger.

DO NOT move closer to see
what is happening, this may
put you in danger.
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