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Executive Sum m ary 
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1.1  Aim and Focus 
:#-'! ;7$<&5*! 2*-.-'&'! 5$,,2%-*/! ?('&4! .&(7%-%=! (%4! =7$2;! 9$7D! 9-*#! *#&!
>$..$9-%=!(-,!(%4!>$52'd!

!

:#-'!,&*#$4$.$=/!9-..! =-)&! 4&5-'-$%!,(D&7'! (!9(/! $>! 5$..&5*-%=! (!9-4&! (%4!
7&;7&'&%*(*-)&! 57$''C'&5*-$%! $>! 9#(*! @44-%=*$%! (%4! $*#&7! 5$,,2%-*-&'!
)(.2&A!!:#-'!-%>$7,(*-$%!5(%!?&!2*-.-'&4!-%!;.(5&,(D-%=!(%4!$*#&7!;2?.-5!;.(5&!
;7$<&5*'A!

2  The Suburb of  Addington 
@44-%=*$%!9('!*#&!>-7'*!'2?27?!$>!0#7-'*5#275#!(%4!-'!.$5(*&4!!JAS!D-.$,&*7&'!
*$!*#&!'$2*#9&'*!$>!*#&!5&%*7(.!?2'-%&''!4-'*7-5*! \06e]A! ! I*!5$)&7'!(%!(7&(!$>!
FHf#(! (%4! -'! #$,&! *$! UMfTS! 7&'-4&%*'! \V*(*-'*-5'! _`M! JHFU]A! I%! *#&! ;('*M!
@44-%=*$%!9('!(%!-,;$7*(%*!7(-.9(/!#2?!>$7!?2'-%&''&'!(%4!-%42'*7-&'A!!
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8'?%-#)1/)P,F)9<4N'3?)&<#)I4$,&'43)4>)755'3?&43)Y\44?I#)P,F9X)601D[)

:#&! (7&(! #('! ?&&%! '&&%! (! 7&5&%*! '27=&! -%! =7$9*#! ('! ,(%/! ?2'-%&''&'! *#(*!
#()&! .$'*! *#&-7!5-*/!5&%*7&!$>>-5&'! -%! *#&!&(7*#K2(D&'!7&.$5(*&! *$!@44-%=*$%A!
@'! (! 5$%'&K2&%5&! @44-%=*$%! -'! ?&5$,-%=! (! )-?7(%*! (%4! &^5-*-%=! (7&(A! :#&!
&5$%$,-5! &.&,&%*'! $>! *#&! '2?27?! 5$%'-'*! $>! .-=#*! -%42'*7-&'M! 7&*(-.M!

A i m  

To identify the attributes and features of a place that people value 
highly, and those they don’t in Addington 
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5$,,&75-(.! ?.$5D'M! (%4! *#&! )(7-$2'! D-%4'! $>! 7&'-4&%*-(.! 49&..-%='A! N(%/!
5(>g'M!?(7'!(%4!7&'*(27(%*'!#()&!$;&%&4!*$!'2;;$7*! *#&!%&9!4&)&.$;,&%*'!
\0$2%5-.M! JHFJ]A! :#&7&! (7&! ,(%/! '-=%->-5(%*! ?2-.4-%='M! '25#! ('! 8$7%5('*.&!
@7&%(M!@44-%=*$%!h(5&9(/M! (%4! *#&!0$27*! :#&(*7&A!1-*#! -*'! .$5(*-$%! *$! *#&!
06e!(%4!'-=%->-5(%*!=7$9*#M!@44-%=*$%!-'!(%!-4&(.!(7&(!*$!'*24/!;.(5&,(D-%=M!
9#(*! ;.(5&'! ;&$;.&! )(.2&! (%4! #$9! 4->>&7&%*! =7$2;'! )(.2&'! (%4! $;-%-$%'!
4->>&7A!

2.1  History 
@44-%=*$%!#('!(.9(/'!?&&%!(!9&..CD%$9%! '2?27?!$>!0#7-'*5#275#!42&! *$! -*'!
2%-K2&!5#(7(5*&7!(%4!;7$^-,-*/!*$!*#&!5-*/!5&%*7&A!6&5(2'&!$>!*#-'!;7$^-,-*/!
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-%5.24-%=!*#&!
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2.2  Addington and the Earthquakes 
:#&! &(7*#K2(D&! '&K2&%5&! -%! JHFF! #(4! (! '-=%->-5(%*! &>>&5*! $%! 0#7-'*5#275#!
(%4! *#&! 5-*/! 5&%*7&A! @44-%=*$%! '2>>&7&4! '$,&! 4(,(=&! '25#! *#&! 1$$4!
67$*#&7'!N-..M!'$,&!$.4&7!'#$;'M!(%4!'$,&!7&'-4&%*-(.!#$,&'A!!I%!=&%&7(.!*#&!
'2?27?!#&.4!2;! 7&.(*-)&./!9&..! 5$,;(7&4! *$!$*#&7!0#7-'*5#275#! '2?27?'!(%4!
*#&!.(%4!9('!%$*!'2?<&5*!*$!,(%/!.-K2&>(5*-$%!(7&('A!!O$7!*#-'!7&('$%!(%4!42&!
*$!-*'!;7$^-,-*/!*$!*#&!5-*/!(%4!L$%-%=!*#&7&!#('!?&&%!'-=%->-5(%*!4&)&.$;,&%*!
-%!@44-%=*$%!'-%5&!*#&!&(7*#K2(D&A!
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7&C.$5(*-$%! $>! '&)&7(.! ?2'-%&''&'A! :#-'! #('! (>>&5*&4! .$9C-%5$,&! 7&'-4&%*'!
9-*#!*#&!()&7(=&!5$'*!$>!7&'-4&%*-(.!7&%*-%=!7-'-%=!US!a!\8(77$;M!JHFR]A!X&&'M!
&*A(.M! \JHHW]! '2==&'*! *#&7&! (7&! ;7$'! (%4! 5$%'! *$! *#-'! 7&<2)&%(*-$%! (%4!
=&%*7->-5(*-$%!$>!'2?27?'!\:(?.&!F]A!!
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2.3   Demographics 
:#&!>$..$9-%=!-%>$7,(*-$%!-'!'$27&4!>7$,!JHFU!0&%'2'!4(*(!\V*(*-'*-5'!_`M!
JHFU]!

@44-%=*$%!+&/!V*(*-'*-5'!

• :#&!;$;2.(*-$%!$>!@44-%=*$%!-'!UMfTS!!\2;!FGa!>7$,!JHHf]A!
• @44-%=*$%!-'!FAFa!$>!0#7-'*5#275#E'!;$;2.(*-$%A!
• :#&7&!(7&!FMSRS!49&..-%='A!
• :#&!,&4-(%!(=&!-'!UJAT!/&(7'A!

2 . 3 . 1  E t h n i c i t y  
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2 . 3 . 2  M a r i t a l  S t a t u s  
O$7!;&$;.&!-%!@44-%=*$%!FS!/&(7'!$>!(=&!$7!$.4&7!
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2 . 3 . 3  E d u c a t i o n  a n d  E m p l o y m e n t  
O$7!;&$;.&!-%!@44-%=*$%!FS!/&(7'!$>!(=&!$7!$.4&7!

*&,&'9&'$) 755'3?&43) L<-'9&$<%-$<)L'&.)
84-+,I)V%,I'>'$,&'43) TWAGa! WHARa!
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8&7&M!;.(5&,(D-%=!>7$,!(!=7(''7$$*'!;&7';&5*-)&!#('!'$2=#*!*$!&.-,-%(*&!*#&!
=(;!?&*9&&%!;&$;.&'!9(%*'!(%4!%&&4'!(%4!*#&!5$%'*725*-$%!$>!27?(%!';(5&M!
(%4! (..$9&4! $.4! ;.(5&'! *$! ?&! Y*(D&%! ?(5DE! *#7$2=#! 5$..(?$7(*-)&! ;&$;.&C
5&%*7&4! ;.(%%-%=! \O7-&4,(%%M! JHFH]A! 0#7-'*5#275#! #('! '&&%! (%! &%$7,$2'!
$2*;$27-%=!$>!.$5(.!&%&7=/!-%!9#-5#!.$5(.!5-*-L&%'!#()&!;.(/&4!(%!(5*-)&!7$.&!-%!
&%)-7$%,&%*(.!-,;7$)&,&%*!(%4!,(%(=&,&%*!;7$5&''&'!\O7-&4,(%%M!JHFH]A!
:#-'! #('! ?&&%! '&&%! *#7$2=#! *#&! 7&)-*(.-L(*-$%! $>! -%%&7! 5-*/! (%4! '2?27?(%!
;2?.-5! ';(5&'M! -%! (%! (**&,;*! *$! ?7-%=! ?(5D! *#&! ';(7D! (%4! '$2.! *#(*! 9('!
,-''-%=! >7$,! *#&! 5-*/! $>! 0#7-'*5#275#M! (%4! -*'! 7&'-4&%*'M! -%! *#&!9(D&!$>! *#&!
4&)('*(*-%=! &(7*#K2(D&'A! Q^(,;.&'! $>! *#&'&! 5$2%*&7! &%&7=-&'! (7&! '#$9%! -%!
*#&!,(%/!*7(%'-*-$%(.!5-*/!;7$<&5*'! *#(*!#()&! Y&,&7=&4!>7$,!*#&!72??.&!(%4!
5$%>2'-$%E! $>! *#&! JHFF! 0#7-'*5#275#! &(7*#K2(D&! \N$%*=$,&7/M! JHFU]!
-%5.24-%=! -%-*-(*-)&'! '25#! ('! P(;O-..&7! (%4! P7&&%-%=! *#&! h2??.&A! :#&'&!

;.(5&,(D-%=! ;7$<&5*'! #(;;&%-%=! $%! *#&! =7$2%4! -%! 0#7-'*5#275#! ;7$)&! *#(*!
*#&! 7&=&%&7(*-$%! $>! *#&! 5-*/! 4$&'! %$*! %&&4! *$! 7&./! $%! .(7=&C'5(.&!
4&)&.$;,&%*!?/!*#&!;2?.-5!$7!;7-)(*&!'&5*$7'A!:#&'&!;7$<&5*'!=-)&!*#&!;&$;.&!
$>! 0#7-'*5#275#! (%! $;;$7*2%-*/! *$! 5$%*7-?2*&! *$! *#&! 5-*/E'! 7&=&%&7(*-$%M!
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5$,,2%-*-&'! 9-*#-%! *#&! ;$'*C&(7*#K2(D&! ';(5&A! "(7*-52.(7! >$52'! #('! ?&&%!
;.(5&4!$%!,&*#$4'!2'&4! *$! =(-%! >2..! ;(7*-5-;(*-$%! (%4!&%=(=&,&%*!9-*#!&##!
,&,?&7'! $>! *#-'! 4-)&7'&! 5$,,2%-*/! -%! 4&5-'-$%'! >$7! *#&! >2*27&! $>! *#&-7!
'2?27?A!!

4  Methodologies for  Obtaining Com m unity Values 
!

4.1  Previous Work 
V$,&!&^(,;.&'!$>!;7&)-$2'!,&*#$4$.$=-&'!(%4!7&.&)(%*!.-*&7(*27&!(7&!
&^;.$7&4!?&.$9A!

4 .1 .1  P u b l i c  L i f e  S t u d y  
@55$74-%=!*$!8(77$;!\JHFR]M!(!;2?.-5!.->&!'*24/!,&*#$4$.$=/!9('!'&.&5*&4!('!
-*! -'! (! *$$.! >$7! 4&*&7,-%-%=!#$9!;2?.-5! ';(5&'M! ;(7*-52.(7./! -%! *#&! '2?27?!$>!
@44-%=*$%! (7&! 2'&4! (%4! )(.2&4A! @! %2,?&7! $>! $?'&7)(*-$%! *&5#%-K2&'! (7&!
-%5.24&4! -%! *#&! ;2?.-5! .->&! '*24/! ,&*#$4$.$=/M! 9#-5# 9&7&! 5$%425*&4!
*#7$2=#$2*! *#&! 4(/! (%4! %-=#*A! :#&! Y5$2%*-%=! ,&*#$4E! -'! $%&! $>! *#&!
$?'&7)(*-$%(.!(;;7$(5#&'!$>!*#&!;2?.-5!.->&!'*24-&'M!7&5$74-%=!*#&!%2,?&7!$>!
;&4&'*7-(%'! 9#$! 2'&! *#&! ;2?.-5! $;&%! ';(5&'! >$7! *&%! ,-%2*&'! -%! &(5#! #$27A!
:#-'!5$2%*-%=!,&*#$4!;7&'&%*'!(!5.&(7!;-5*27&!$>! *#&!4(-./! 7#/*#,!$>!;2?.-5!
$;&%! ';(5&'! \P&#.! i! V)(77&M! JHFU]A! ! :#&! ;&4&'*7-(%'! (7&! 4-)-4&4! -%*$!
4->>&7&%*! =7$2;'! ?('&4! $%! =&%4&7! (%4! (=&! =7$2;'M! %(,&./! 5#-.47&%! \HCFR!
/&(7'!$.4]M!/$2%=!(42.*'!\FSCJG!/&(7'!$.4]M!,-44.&!(=&!\UHCfR!/&(7'!$.4]!(%4!
&.4&7./!\,$7&!*#(%!fS!/&(7'!$.4]A!0#-.47&%!(%4!&.4&7./!;&$;.&!9&7&!;27;$'&./!
-%5.24&4!('!$>*&%!*#&/!(7&!%$*!5$%'-4&7&4!('!'-=%->-5(%*!427-%=!;.(%%-%=!(%4!

4&'-=%-%=! $>! ;2?.-5! $;&%! ';(5&'! \P&#.! i! V)(77&! ('! 5-*&4! -%! 8(77$;M! JHFR]A!
B*#&7! $?'&7)(*-$%(.! (;;7$(5#&'! $>! (! ;2?.-5! .->&! '*24/! (7&! :7(5-%=! (%4!
6&#()-$27(.! N(;;-%=A! :7(5-%=! *&5#%-K2&! -'! 47(9-%=! .-%&'! $>! ;&4&'*7-(%E'!
,$)&,&%*! $%! *#&! ,(;M! &';&5-(../! *#&-7! '&.&5*&4! &%*7(%5&'! (%4! 5#$-5&! $>!
4-7&5*-$%A!6/!2'-%=! *#&!:7(5-%=!,&*#$4M! *#&!$?'&7)&7! -'! (?.&! *$! 5(;*27&! *#&!
';(5&'!*#(*!(7&!2'&4!*#&!,$'*!(%4!';(5&'!*#(*!(7&!2'&4!.&''A!:#&!-%>$7,(*-$%!
5$..&5*&4! >7$,! *#-'! ,&*#$4! 9-..! #&.;! *#&! ;.(%%&7'! *$! -4&%*->/! *#&! >2*27&!
4&)&.$;,&%*!$>!;2?.-5!';(5&'!\P&#.!i!V)(77&M!JHFU]A!V-,-.(7./M!?/!&,;.$/-%=!
*#&! ?&#()-$27! ,(;;-%=! (;;7$(5#M! *#&! $?'&7)&7! */;-5(../! 7&5$74'! ;&$;.&E'!
(5*-)-*-&'!'25#!('!5#-.47&%!;.(/-%=!(%4!;&$;.&!9(-*-%=!>$7!*7(%';$7*!$%!,(;'A!
:#-'!,&*#$4!;7$)-4&'!(!;7&5-'&!;-5*27&!$>! 5$,,$%!(5*-)-*-&'! *#(*!;&$;.&! -%!
;2?.-5!$;&%!';(5&'!\P&#.!i!V)(77&M!JHFU]A!

4 .1 .2  C h a r r e t t e  M e t h o d o l g y  
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;&7';&5*-)&'!(%4!$;-%-$%!*$9(74'!Y*#&-7E!;.(5&'A!:#-'!-'!?&5(2'&!*#&!4&;7-)&4!
(%4! .$9&7! -%5$,&! -%4-)-42(.'M! #$2'&#$.4'! (%4! >(,-.-&'! */;-5(../! >&&.!
2%5$,>$7*(?.&! *$! &^;7&''! $7! '#(7&! *#&-7! &^;&7-&%5&'! -%! *#&! 5$,,2%-*/! ('!
*#&/!$>*&%!5$%'-4&7!*#&,'&.)&'!('!Y;$9&7.&''E!;&$;.&!9#$!5$2.4!%$*!(.*&7!*#&!
4&5-'-$%!,(D-%=!;7$5&''! \e$4'$%!(%4!V5#,(.L?(2&7!('!5-*&4! -%!1$$.7/5#!i!
V-^',-*#M!JHFU]A!

!@55$74-%=!*$!"(**$%!(%4!0$5#7(%!\JHHJ]M!K2(.-*(*-)&!7&'&(75#!-'!$%&!*/;&!$>!
'5-&%*->-5! 7&'&(75#
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5  Pilot  Study 
I%! ,25#! (5(4&,-5! .-*&7(*27&M! .$5(.! 5$,,2%-*-&'! #()&! *&%4&4! *$! ?&!
5$%'*725*&4! -%! (%! '2,(%$3/2(&#! 9(/! ?/! ;$.-5/C,(D&7'd! ';(*-(../! >-^&4!
#$,$=&%&$2'!(=&%*'!$>!5#(%=&!9-*#!'#(7&4!&^;&7-&%5&!$>!;$$7!#$2'-%=!(%4!
'$5-(.! &^5.2'-$%! \N(=-%%M! JHHT]A! :#-'! #('! .&4! *$! *#&! -%*&7;7&*(*-$%! *#(*! (..!
.$5(.! 5$,,2%-*-&'! (7&! &(=&7! *$! ?&! -%)$.)&4! -%! .$5(.! 4&5-'-$%C,(D-%=M!
#$9&)&7M!Y5$,,2%-*/E!('!9&..!('!?&-%=!(!7&.(*-$%(.!5$%5&;*M!-'!(.'$!(!4/%(,-5!
$%&! \N(=-%%M! JHHT]A! ! I>! ;$.-5/! ,(D&7'! (7&! =&%2-%&./! 5$,,-**&4! *$! +$##!
5$,,2%-*/! ;(7*-5-;(*-$%M! -*! 9$2.4! '&&,! >(-7./! $?)-$2'! *#(*! *#&/! '#$2.4! *7/!
(%4!(55&''!('!,(%/!'*(D&#$.4&7'!(%4!5$,,2%-*/!,&,?&7'!('!;$''-?.&M!(%4!
/&*!*#-'!>(-.27&!*$!5$%'*(%*./!Y;7$>-.&E!.$5(.!%&-=#?$27#$$4'!(%4!5$,,2%-*-&'!
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9$,&%M!/$2%=!(%4!$.4&7!(.-D&M!>&&.!5$,>$7*(?.&!(%4!&%*#2'-('*-5!(?$2*!2'-%=!
*#&,! ('! ;$-%*'! $>! &^5#(%=&! \6277(=&M! JHFF]A! :#&'&! #2?'! $>*&%! 4&)&.$;! ('!
-%>$7,(.! ,&&*-%=! ;$-%*'M! (%4! 9#&%! ;7$;&7./! ,(%(=&4M! &%5$27(=&! 9-4&7!
5$%%&5*-$%'M! (%4! ;&
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5.3   Results 
!

8'?%-#)TW)\-,F<)9<4N'3?)'3&#-('#N)-#9F439#)43)FI,$#9)4>)(,I%#)'3)755'3?&43/)

!

)

8'?%-#)G/)23&#-('#N'3?),&)*&)P,-.9)L<%-$</)

!

SHa!

FFa!

FFa!

Ta!

Ua!

Ta!

FFa!

Places of Value in Addington 

N(%2D(!0$r(=&!

0#275#!VK2(7&!

@44-%=*$%!62'#!

O$$4!B2*.&*!

V(.)(l$%!@7,/!

8&7-*(=&!1(.D!

@44-%=*$%!N(..!
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6  Discussion 
!

B27!=7$2;!>$2%4!*#-'!>$7,!$>!-%*&7)-&9-%=!9$7D&4!9&..!*$!2%4&7'*(%4!)(.2&'!
$>! ?$*#! .$9&7! '$5-$C&5$%$,-5! =7$2;'! (%4! *#&! &.4&7./!9-*#-%! *#&!@44-%=*$%!
5$,,2%-*/A!

:#&!;&7'$%(.!-%*&7)-&9-%=!'*/.&!$>!5('2(.M!4/%(,-5!4-'52''-$%!9#&7&!9&!5$2.4!
,$4->/! K2&'*-$%'! *$! #&.;! '*-,2.(*&! 5$%)&7'-$%! .&4! *$! '&)&7(.! -,;$7*(%*!
5$,,&%*'!5$,-%=!*#7$2=#A!!1&!(.'$!2'&4!%$%C*&5#%-5(.!.(%=2(=&!*#&/!9&7&!
>(,-.-(7! 9-*#M! &.-,-%(*-%=! *#&! 4-)-4&! ?&*9&&%! *#&! Y$74-%(7/! 5-*-L&%E! (%4! *#&!
Y;7$>&''-$%(.EM! 9#$! ,(/! ';&(D! .(%=2(=&'! *#(*! Y$74-%(7/E! ;&$;.&! 4$! %$*!
2%4&7'*(%4!\8(..M!JHHW]A!

Q)&%!*#$2=#!$27!'(,;.&'!'-L&!9('!',(..! *#&! -%>$7,(*-$%!$?*(-%&4!9('!)&7/!
-%>$7,(*-)&A! !6&-%=!-%!*#&-7!';(5&!'&&,&4!*$!#&.;!*#&!-%*&7)-&9&&'!?&!,$7&!
7&.(^&4! (%4! $;&%A! ! @.'$M! ('! 9&! (7&! '*24&%*'M! (%4! %$*! -%! (%/! 9(/! (>>-.-(*&4!
9-*#! *#&! 5$2%5-.! $7! (%/! ?$4-&'! $>! ;$9&7M! I! #$;&! 9&! '&&,&4! ,$7&!
(;;7$(5#(?.&A! ! 1&! 9&7&! -%>$7,&4! *#(*! '$,&! $>! *#&! ;&$;.&! (*! N(%2D(!
0$**(=&! #()&! -''2&'! 9-*#! 7&(4-%=! (%4! 97-*-%=! '$! ?/! #()-%=! 2'! ('D! *#&!
K2&'*-$%'! (%4! 7&5$74! *#&! (%'9&7'! *#-'! &.-,-%(*&4! *#-'! ;$*&%*-(.!
5$,,2%-5(*-$%! ?(77-&7A! ! :#&7&! 9('! -%-*-(.! 4-'52''-$%! (?$2*! 2'-%=! '$5-(.!
,&4-(.! $7! (%!&,(-.! '27)&/!?2*! *#-'!9$2.4!#()&!#(4!)&7/! .-,-*&4! 7&(5#!9-*#!
*#-'! =7$2;! 42&! *$! (55&''! (%4! >(,-.-(7-*/! 9-*#! *&5#%$.$=/A! ! I%! =&%&7(.! *#&!
'27)&/!;(7*-5-;(%*'!9&7&!)&7/! -%*&7&'*-%=! *$! *(.D! *$!(%4!;7$)-4&4! -,;$7*(%*!
-%>$7,(*-$%!(%4!*#&/!'&&,&4!*$!(;;7&5-(*&!*#&-7!$;-%-$%'!?&-%=!.-'*&%&4!*$A!

@'! (! =&%7&(.! $?'&7)(*-$%! *#&! ;.(5&'! )(.2&4! (.-=%&4! 9-*#! *#&-7! 5277&%*!
'-*2(*-$%'!(%4!,(-%./! >$52'&4!(7$2%4!(>>$74(?.&! >$$4M! '#&.*&7M! 5.$*#-%=!(%4!
427(?.&! =$$4'A! ! @..! ;(7*-5-;(%*'! &%<$/&4! *#&! 5$,;(%/! (%4! -%*&7(5*-$%! 9-*#!
$*#&7'! *#(*! N(%2D(! 0$**(=&! (%4! -*'! $7=(%-L&4! &)&%*'! ;7$)-4&4A! ! V&)&7(.!
;&$;.&!9&7&!)&7/!-%*&7&'*&4!-%!5$%'&7)-%=!*#&!#-'*$7/!$>!@44-%=*$%!(%4!$%&!
;&7'$%!9('!&)&%!97-*-%=!(!?$$D!$%!-*A!!@!7&$55277-%=!*#&,&!9('!*#(*!*#&!%&9!
4&)&.$;,&%*'! (%4! *#&! ;7&''27&'! $%! *7(>>-5! (%4! ;(7D-%=! *#(*! *#-'! ?7$2=#*!
9&7&! %$*! )(.2&4M! (%4! 9&7&! -4&%*->-&4! ('! (%! (7&(! $>! Y5$%5&7%E! >$7! ,(%/!
7&'-4&%*'A!

:#&7&! (7&! '&)&7(.! -''2&'! *$! 5$%'-4&7!9#&%! *7/-%=! *$! .&(7%! )(.2&'! *#(*! (7$'&!
427-%=!*#-'!;7$<&5*!*#(*!9$2.4!?&!&K2(../!7&.&)(%*!>$7!(%/!;7$5&''!-%*&%4&4!*$!
4&*&7,-%&!(!5$,,2%-*-&'!)(.2&'A!

:#&!*-,-%=!$>!*#&!&)&%*!$7!;7$5&''!#('!*$!?&!5$%'-4&7&4!(%4!(.-=%&4!9-*#!*#&!
-%*&%4&4! *(7=&*! 4&,$=7(;#-5A! ! O$7! -%'*(%5&M! 9(%*-%=! *$! *(.D! 9-*#! /$2%=!
;7$>&''-$%(.! 7&'-4&%*'! *#&%! 427-%=! *#&! 4(/! 9$2.4! %$*! ?&! &>>&5*-)&A! ! :#&!
5$,,2%-5(*-$%! */;&! -'! (.'$! -,;$7*(%*b! #()-%=! >(5&C*$C>(5&! 5$%)&7'(*-$%'!
9-*#!*#&!&.4&7./!9$7D&4!)&7/!9&..M!9#&7&!('!2'-%=!'$5-(.!,&4-(!9$2.4!.-D&./!*$!
#()&! #(4! (! .-,-*&4! 7&';$%'&A! ! :#&! $;;$'-*&! 9$2.4! ?&! .-D&./! ->! 9&! 9(%*&4!
>&&4?(5D! >7$,! /$2*#A! ! :#&! .$5(*-$%! $>! *#&! &)&%*! -'! (.'$! -,;$7*(%*A! ! N(%/!
&.4&7./!$7!.$9&7!'$5-$C&5$%$,-5!=7$2;'!,(/!#()&!-''2&'!9-*#!*7(%';$7*A!

:#&! %&&4! *$! &425(*&! *#&! =7$2;! /$2! (7&! 9$7D-%=! 9-*#! (?$2*! 9#(*! /$2! (7&!
;.(%%-%=!$7!*7/-%=!*$!(5#-8(9&)4(.)4(!)72!-$
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;99'25(*2!B*33$2'()!M*$,/1!h&*7-&)&4!>7$,d!
#**;dtt,#&75A$7=A%Lt4-7&5*$7/t5$,,2%-*/C'2;;$7*C=7$2;'t,(%2D(C5$**(=& 

N$%*=$,&7/M!hA!\JHFU]A!O-..-%=!:#&!P(;'!O7$,!:#&!0#7-'*5#275#!Q(7*#K2(D&'!
JHFHCJHFUd!P7&&%-%=!:#&!h2??.&!@%4!:#&!N*!".&('(%*!0$,,2%-*/!h&';$%'&!
".(%!@'!:9$!X$5(.!I%-*-(*-)&'!-%!<',6,!&29!B*2+#'0(,7!V*0&#!</,"*2,/,!(*!8&($%&#!
4',&,(/%,!B*33$2'():!P2D'%*23/2(!&29!4',&,(/%!<',6!J&2&5/3/2(A!p$.2,&!
FRM!;;A!RUCTWA!Q,&7(.4!P7$2;!"2?.-'#-%=!X-,-*&4M!_&9!`&(.(%4A!

_$/M!0A!\JHHW]A!V(,;.-%=!D%$9.&4=&d!:#&!#&7,&%&2*-5'!$>!'%$9?(..!'(,;.-%=!
-%!K2(.-*(*-)&!7&'&(75#A!H2(/%2&('*2&#!I*$%2&#!*+!,*0'&#!%/,/&%0?!3/(?*9*#*5)M!
LL\R]M!UJTCURRA!
!
"(.&7,$M!"A!0AM!(%4!"$%L-%-M!eA!\JHFR]A!F#&0/W3&6'25!&29!$%-&2!9/D/#*"3/2(7!
8/=!0?&##/25/,!+*%!0*2(/3"*%&%)!"#&22'25!&29!9/,'52A!_&9!s$7Dd!h$2*.&4=&A!

"(**$%M!NA!vAM!i!0$5#7(%M!NA!\JHHJ]A!;!X$'9/!(*!$,'25!X$&#'(&('D/!%/,/&%0?! !
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10.2   Questionnaires  
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